HOW TO: TEST/ VALIDATE EXCEPTION MANAGER

o
« With Exception Manager, documents will generate an alert in the testing phases. The alerts will need to be reviewed, corrected and
approved before delivery to the test ERP system.

« Follow the steps outlined below for best practices when reviewing test documents in Exception Manager.

What Are You Assessing During Testing?

v Confirming Data Extraction and Contextualization: Review what was extracted from
the document and how the is data is being shown in exception manager and where.

Testing Exception Manager

Testing your Exception Manager:

Exception Manager Alerts will appear in an “Under Review” status in the
portal after processing. Open the alert to enter the User Interface.

Once in the Exception Manager screen compare the data extracted from the
original document to the values in the right-hand side and check the
following:

v Validating Expected Functionality: Review the validations, both red and green to
confirm it aligns with the expected outcomes.
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* Example: Was the buyer captured?
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Are requested transformations being accurately applied?

* Note this might make the information different than what had
originally appeared on the document.
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* Example: Removing special characters from a part number.
2. Validations: Check that all validations align with the expected outcomes. ] [ [l e o

These are the green, blue and red fields. ]
* Are expected errors being flagged and labeled red?

* Areany fields giving an incorrect error or incorrect validation?
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Testing Exception Manager
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3. Approving the Document to Deliver: To successfully
deliver a document to your ERP, you will first need to
approve the exception manager alert.

* Onceyou are sure:
v All datais correct

v" All validations are correct, and errors have
been fixed as needed

* (lick on Approve on the bottom right corner.

* This will change the document status to a ‘Validation
Required’ status in the test documents area of the
Customer/Vendor Details, and it will be ready to
deliver to your ERP system for further testing.
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VALIDATION REQUIRED

If the validations are not as expected, then please check:

v The document data was properly extracted and contextualized, for example perhaps the wrong address
was captured as the ship to address

v' Check your cross-reference table data or ERP data (depending on data source), outdated or incorrect
data in the table or your test ERP system could result in incorrect validations in Conexiom
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Addressing Issues:

If you encounter any issues, follow these steps:

1. Review all documents/alerts for potential
problems.

* Take note of the issue seen including the
document number and line number.

2. Once all documents are reviewed and all
notes are collected then Submit a change
request.

* Send 1 change request for all needed
changes, follow our Change Request Best
Practices

3. For assistance, contact your Conexiom
Representative.

Once the requested changes have been made
the alerts will be regenerated and you can

review before delivering to your ERP system.

Repeat the process as needed.
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