
Further Assistance and Portal 
Technical Issues: Customer Support
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Portal Guidance and Basic 
Troubleshooting: Knowledge Base
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SUPPORT RESOURCES
• There are three avenues of support across Conexiom, depending on the type of assistance that you require. 

Access the Knowledge Base HERE
(         icon in the portal)

Access the ‘Contact Support’ form HERE

(         icon in the portal)

•

•

•

https://portal-na1.cloud.conexiom.com/ 
(Customer/Vendor Details page)

Updates to Mapping or Logic: Change 
Request in Conexiom Portal

•

•

•

•

•

•

https://help.conexiom.com/knowledge-base/
https://help.conexiom.com/knowledge-base/kb-tickets/new
https://portal-na1.cloud.conexiom.com/
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