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Get your free copy of Conexiom’s 
exclusive order fulfillment benchmark 
report to learn how to eliminate delivery 
uncertainty and delight your customers.

GET THE REPORT

Source:
Conexiom 2024 Study of 898 Manufacturing and Distribution Leaders Conducted by Rep Data. 

Eliminate Uncertainty 
from Your Customer’s 
Delivery Expectations

Why delivery uncertainty is hurting your business.

What’s causing these delivery challenges?

How AI and Automation can turn chaos into control.

Proven results from industry leaders.

Take charge of your order fulfillment process.

12%

Emails with crucial information 
often fall into a 'black hole,' never 
reaching the ERP system
Documents like Vendor Order 
Acknowledgements (VOAs) and Advance 
Shipping Notices (ASNs) are often 
mishandled, leading to lost visibility

Find out how AI can transform all your transform 
emailed Sales Orders, VOA/ASNs, and Invoices into 

fast, accurate digital transactions with 100% accuracy.

I recommend Conexiom to every
manufacturer or distributor out there. ”

”

Fast, accurate 
supplier updates

improved order accuracy with 
automated order acknowledgements 

59%
of manufacturers and distributors 
struggle to keep customers updated 
on delivery timing

decrease in 
manufacturing 
margins and...

decrease in 
distribution 
margins

7%
due to increased costs and inefficiencies this year

Integrated delivery 
dates directly into 

ERP systems

50% more time for 
CSRs to focus on proactive 
customer communication 

37%

37%

more on-time 
shipments47%

of distributors see AI as a top tech 
priority within the next two years

order in
progress

AI

reduction in 
customer churn 35%
reduction in order 
fulfillment errors49%

increase in on-time-in-full 
shipments 22%

https://info.conexiom.com/secrets-to-best-in-class-performance

